
H A R F O R D  C A R E S
Residential COVID Water 
and Sewer Emergency 
Assistance Program

What is it? 
The Residential COVID Water and Sewer Assistance  
Program provides financial assistance with water and 
sewer bills for Harford County residents who have experi-
enced a financial loss due to the COVID 19 pandemic. 

Who is eligible? 
Eligible applicants must be Harford County residents,  
making below 80% of area median income as defined by 
the US Department of Housing and Urban Development, 
and prove a financial loss due to COVID-19. 

Funds will be awarded on a first-come, first-served basis 
until funding is exhausted.

How much will I receive?
Payments are made directly to the water and sewer  
provider on the customer’s behalf. The amount will  
depend on your circumstances.  Past due bills prior to  
March 1, 2020 are not eligible for this funding.

How do I apply?
Funding is dependent on availability of Federal CARES 
Act funds. Applications and program guidelines are  
available online at www.HarfordCAA.org. 

Applicants will be asked to provide the following 
documentation:

1. Proof of termination of employment (if available)
2. �Last three pay stubs prior to job loss or decrease in

employment

3. Most recent bank statement

4. �Verification of all  benefits within the last 30 days (un-
employment, food stamps) for all household members

5. �Most recent water and sewer bill with address and
account number

6. �Fully executed rental/lease agreement and rental
addendums OR mortgage statement within the last
30 days

7. Photo ID for all members of the household

Applications available online at www.HarfordCAA.org. 

For more information on the COVID Water and Sewer Emergency  
Assistance Program contact Brittani Ayers at the Harford Community  
Action Agency (HCAA) at 443.402.0326 ext. 222 or bayers@harfordcaa.org 




