
SUPPORTIVE 
SERVICES (SSP)
Designed to alleviate/prevent homelessness, 
and assist clients with achieving financial  
independence and self-sufficiency.

1321 B Woodbridge Station Way 
Edgewood, Maryland 21040 

(410)612-9909  • harfordcaa.org

Brian Wainwright • Director of Supportive Services 
(410)612-9909  ext. 2202 • bwainwright@harfordcaa.org

Heather Clapper • Direct Services Coordinator
(410)612-9909 ext. 2240

Damon Presberry • Direct Services Specialist 
(410)612-9909 ext. 2232

HOMELESS SERVICES 
Harford Community Action Agency, Inc. became the provider for Harford  County for 
homeless screening services effective 8/1/2014. HCAA screens homeless individuals in  
Harford County to be placed in the Welcome One Shelter, operated by FCCAU (Faith 
Communities and Civic Agencies United).  The FCCAU Shelter has 27 male beds and 6 
female beds. During  freezing weather months, screening for homeless residents includes 
motel placement or placement into the emergency rotating shelter, according to Harford 
County’s Freezing Weather Plan.

RAPID RE-HOUSING 
The Rapid Re-housing Program assists households to exit out of homelessness within 30 
days of intake. Our program provides first month's rent and security deposit assistance to 
fully transition a household into independent living. These households are provided 
ongoing case management to help link them to resources such as employment, 
supplemental benefits, medical insurance and budgeting to achieve financial and housing 
stability. The household is expected to independently sustain the rent once moved in but 
may qualify for additional rental assistance. There is specific criteria that has to be met in 
order to be considered a candidate for this program and retain assistance.

* There are both a programmatic and income eligibility that needs to be checked first prior to any
assistance provided.  Income eligibility is 200% of the Federal Poverty Guideline and the
programmatic eligibility is once every 2 years.
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