
SATELLITE
LOCATIONS

Apply for services before calling for 
assistance.
Apply to HCAA using a paper application 
or an online application.  Paper is available 
at our 1321-B Woodbridge Station Way 
location, and online is available at 
https://harhttps://harfordcaa.org/help.
Continue to work with your Plan B and 
Plan C options for housing.
Complete any and all housing applications 
that you qualify for; keep following rental 
and subsidized housing leads on your own 
while working with HCAA.
PuPursue the measures suggested by SSP 
staff and apply to all supplemental 
resources that your household qualifies for.
If your household is zero income, 
Susquehanna Workforce Network should be 
pursued in addition to area temp agencies 
to establish income.
IIf there are personal barriers in your 
household (i.e., mental health or substance 
abuse), please continue to pursue aid for 
these barriers while seeking housing.

Please help potential customers complete 
applications and turn them in online or to 
the drop box. 
Please tell people to call us ONLY if they haven’t 
heard from us within 48 hours of submitting an 
application. 
Please do not tell people Please do not tell people what services they are 
eligible for, as we may not have openings 
available, or their application may reveal them 
to be eligible for only certain services.
Please do not tell anyone that HCAA will provide 
them with a hotel voucher.
Please do not call us seeking information about 
a a client unless the client has given explicit 
written permission that their file may be shared 
with you.

Rely on HCAA to complete housing applications for your 
household. We do not assist with housing options that 
we do not control such as Section 8.
Assume that HCAA is helping you unless you have 
completed an application and received follow up 
information from HCAA staff that you are actively 
being helped.being helped.

TO APPLY FOR SERVICES, please visit:  https://harfordcaa.org/help

Epicenter of Edgewood
1918 Pulaski Hwy 
Edgewood, MD 21040

443 981 3742

Epicenter of Aberdeen
21 Aberdeen Shopping Plaza

Aberdeen MD 21001
443 981 3742

New Day Wellness & Recovery
126 N Philadelphia Blvd 
Aberdeen, MD 21001
410 273 0400

If you, or somebody 
you know is at risk 
of homelessness ...

DO DON’T

ADVOCATES

CONTACTS
Heather Clapper - hclapper@harfordcaa.org
Damon Presberry - dpresberry@harfordcaa.org

QUESTIONS/CONCERNS
Brian Wainwright - bwainwright@harfordcaa.org

Harford Community Action Agency
1321-B Woodbridge Station Way

Edgewood, MD 21040


